Jessie Epstein

610.551.7030 • jepstein923@gmail.com
EDUCATION______________________________________________________

B.S. English Writing, Communications Theater Minor

    May 2016

Wheaton College, Wheaton, IL

· Cumulative GPA: 3.65/4.0

· Related Coursework: Nonfiction/Fiction/Poetry Writing, Acting, Directing, Political Science, Art History, Literary Criticism, French 

EXPERIENCE​​_____________________________________________________

Associate Content Editor, Radical Media, November 2020-present

· Part of team developing, editing, and laying out book version of PBS American Portrait
· Research, curate, and edit user-generated content for maximum impact/aesthetic 
· Promoted from Content Researcher within one month of work
Professional Actor, Various, January 2017-present

· Adapt to fast-paced environments based on need, direction, and instinct

· Memorize large amounts of information/text in short periods of time

· Cultivate consistent presence/attention to detail
Freelance Writer, Self-Employed, June 2017-present

· Obtain independent projects
· Develop and maintain professional, creative relationships with clients

· Research pertinent information; draft query letters, submissions, copy
Research Assistant, The Happiness Machine, Los Angeles, CA, March 2019-present
· Provide innovative creative research for clients (Excel, decks, Google suite)
· Generate and maintain schedules, data, and strategies 

Access Control, Sundance Institute, Park City, Utah, January-February 2019

· Establish quick, hospitable environment for thousands of guests over 2-week period

· Participate in dynamic group-mind to deliver efficient check-in experience for patrons

Reacquisition & Sales Lead, Amazon FBA, Chicago IL, June 2017-December 2018
· Weekly replenishment of inventory based on demand, market analysis, and cost

· Design and test business model for future shoppers
· Self-maintained schedule
Teaching Artist, Queen of Peace High School, Chicago, IL, January-April 2017

· Create and teach students movement, music, and stagecraft
· Establish successful working partnership with fellow teaching artist
Wine Boss, Museum  Hack, Chicago IL, June 2016-October 2018
· Coordinate with Tour Leader to provide enhanced experiences at Chicago’s museums
· Establish relationships with museum staff for optimum working environment

Sales Associate, Anthropologie, Chicago, IL, June 2016-July 2017
· Grew in responsibility after three months of employment 

· Resolve customer care issues on a case-by-case basis

· Adjust to leadership’s needs based on business, ability, and direction 

Box Office Manager, Arena Theater, Wheaton, IL, August 2015-Present

· Create and maintain publicity and social media presence

· Handle one-on-one patron conflicts and requests in person & electronically

· Balance and organize revenue and accounting information
OTHER SKILLS___________________________________________________
· Published author (Kodon Literary Journal, Illinois’ Best Emerging Poets)
· Competent in French
· Proficient in Microsoft Office, AirTable, Internet Research, and Social Media 
